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A Focus on Quality of Life

ONSLOW COUNTY (HEADQUARTERS)
3884 Henderson Drive
Jacksonville, NC 28546
Tel 910.989.2682 • Fax 910.989.2693

CRAVEN COUNTY
2807 Neuse Blvd. Suite 13
New Bern, NC 28562
Tel 252.638.6821 • Fax 252.638.6844

LENOIR COUNTY
508 Plaza Boulevard
Kinston, NC 28501
Tel 252.527.3786 • Fax 252.527.5360

JOHNSTON COUNTY
614 East Market Street
Smithfield, NC 27577
Tel 919.975.1100 • Fax 919.938.8082

For more information or to make a confidential referral, call
or email us. 888.814.8904 | info@cardinalhospicecare.com
Visit our website: cardinalhospicecare.com

CONSIDERING HOSPICE FOR A LOVED ONE
How Do I Start?
When patients choose not to pursue curative
care, hospice is designed to meet the needs
of the whole person: treating mind, body, and
soul while simultaneously supporting the family.
Working together with the patient and family for
their senior care, Cardinal Hospice Care designs
and implements a plan of care specific to the
diagnosis— focusing on quality of life with the
patient’s wishes as our priority.

Patients are eligible for hospice care when they have
been diagnosed with a life-limiting illness that has
a prognosis of six months or less, however, many
patients live beyond this period. In fact, evaluations
are conducted routinely after a patient begins hospice
services to determine if they are eligible to continue
receiving hospice care.

If you or a loved one is living with an advanced, life-limiting
illness and want to know if hospice is an option, you should
discuss the idea with your physician or clinician providing
care. From there, your physician will determine if you or
your loved one meets the medical eligibility criteria for
hospice services and can help you make the referral to
initiate hospice care. Hospice is a covered benefit under
your insurance plan. Medicare, Medicaid, the Department
of Veterans Affairs, and private insurance typically pay for
hospice care.

“ The team at Cardinal Hospice Care was so
thoughtful, considerate, willing to help, and just
be there for me during the loss of my beautiful
mother. They took the time to meet with me and
answer all of my questions, even when I called
late in the evening. Even though it wasn’t in
God’s plan for us to have more time to get to
know one another, I can never thank them enough
for all they did!”
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