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Hospice Volunteer
Become a Cardinal

NAME

PHONE

ADDRESS

EMAIL

PREFERRED DAYS TO VOLUNTEER

NO. OF AVAILABLE HOURS PER 
WEEK

M O N    T U E S    W E D    T H U R    F R I    S AT   

Contact Us Today

Learn about how we can provide care for 
you or your loved one.
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Onslow / Jacksonville

3884 Henderson Drive
Jacksonville, NC 28546
910-989-2682

Craven / New Bern

2807 Neuse Boulevard, Suite 13
New Bern, NC 28562
252-638-6821

Lenoir / Kinston

508 Plaza Boulevard
Kinston, NC 28501
252-527-3786

Johnston / Smithfield

614 East Market Street
Smithfield, NC 27577
919-975-1100

Union County / Charlotte
3315 Faith Church Rd.
Lake Park, NC 28079
910-989-2682

Become a
Hospice Volunteer

“Cardinal Hospice Care is a pleasure 
to work with. Visiting the patients 
has always meant so much to me— 
the many special stories shared, the 
“comfort” hand-holding or “just 
being” in their room keeping them 
company even when they were 
sleeping; the many smiles and tears 
will always be treasured in my heart.”
— Joan
    Cardinal Hospice Care Volunteer



Hospice Volunteers— Time & 
Compassion for Serving Others

We invite you to join us in serving 
the community with your time and 
compassion for serving others. Volunteers 
are an important part of the hospice 
interdisciplinary team providing 
companionship and emotional support. 

Cardinal Hospice Care supports the 
community volunteers by providing 
orientation, training, and education to 
ensure each volunteer has hospice-specific 
knowledge, skills, and tools to be an effective 
and important part hospice care team.

Orientation Training Education

Becoming a Hospice Volunteer
Hospice is an important part of the care continuum 
and often helps to improve quality of life while 
providing family resources. The personal connection 
and support volunteers provide positively impacts 
the quality of care for hospice patients. As a hospice 
volunteer, you can donate as much or as little of your 
time as you desire.

Common Qualities of Hospice Volunteers

Cardinal Hospice Care volunteers come from diverse 
backgrounds, have varying levels of education, and 
come equipped with unique life experiences. Here are 
the common qualities of an effective volunteer:

•	 A sincere and genuine desire to help others 
•	 Respect and appreciation for different cultural 

customs, ways of life and religious views
•	 The ability to listen and be comfortable in silence 
•	 Keen understanding of personal limits  
•	 A sincere and genuine desire to help others 
•	 Consistent time commitment (number of hours 

per week) 

Some of the Opportunities Available for 
Hospice Volunteers Include:

•	 Support for patients: Visiting, reading, taking walks, 
writing letters, playing music

•	 Respite and support for family members: 
Assist with running errands or light household 
maintenance; stay with patients so family 
members can get a much-needed rest or take 
care of necessary errands, exercise, or simply have 
some time alone

•	 Bereavement support programs: Work closely 
with the hospice’s bereavement staff. Duties 
may include assisting a support group facilitator, 
serving refreshments, or helping with mailings to 
families

•	 Administrative work: A volunteer with clerical skills 
can serve a hospice by helping in the office with 
administrative duties

•	 Vigil Volunteers: Keeping vigil with patients in their 
final hours

•	 Veteran Volunteers: Providing special veteran 
volunteer support to patients who are veterans

Becoma a Cardinal Hospice Volunteer
If becoming a volunteer is something you’re 
interested in, please fill out the reverse side 
and call us today at 888.814.8904. 

Many of our hospice volunteers find that 
volunteering brings meaning and purpose to 
their lives. Steps to become a volunteer:

1.	 Complete a comprehensive volunteer 
application

2.	 Complete an in-person interview with our 
Coordinator of Volunteers

3.	 Successfully complete and pass the 
following:
ü	Background check
ü	TB screening
ü	Completion of comprehensive hospice 

volunteer training program

Contact us today to learn more about 
becoming a Cardinal Hospice Care Volunteer: 
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